CORFE CASTLE PARISH COUNCIL
West Street Toilet Block

[bookmark: _Hlk212039119]Location: West Street permit holders car park (What3Words //////present.speedily.reunion)
Date of Assessment: 23rd October 2025	Next Review Date: 23rd October 2026
Assessed by: Michelle Harrington – Proper Officer	Presented To: Full Council (November 2025)
1. Purpose 
[bookmark: _Hlk212024433][bookmark: _Hlk212038894]This assessment identifies and evaluates hazards associated with the use, maintenance, and management of toilet block. The objective is to protect members of the public, staff, and contractors from harm and ensure compliance with health and safety regulations.
[bookmark: _Hlk212039358]2. Description of Asset.
Separate male, female and disabled public toilets. Female toilet block has 3 cubicles; male toilet block has 2 cubicle and 1 urinal, Disabled toilet, is open separate room, with facilities. There is a store / access room at the rear of the property. All three toilet areas have baby changing facilities. Male and female walk in access, every day. Disabled toilet access with radar key. 

3. Risk Rating System
	Likelihood
	Description
	Severity
	Description
	Risk Rating

	1
	Rare
	1
	Insignificant (no injury)
	1–4 = Low

	2
	Unlikely
	2
	Minor injury
	5–9 = Medium

	3
	Possible
	3
	Moderate injury
	10–16 = High

	4
	Likely
	4
	Major injury
	17–25 = Critical

	5
	Almost Certain
	5
	Fatality
	


Risk Score = Likelihood × Severity

4. Risk Assessment Table
	Hazard
	Who May Be Harmed
	Risk (L×S)
	Existing Controls
	Further Action / Controls Required
	Residual Risk

	Slips, trips, and falls
	Public, cleaning staff
	3×3=9 (Med)
	Non-slip flooring, regular cleaning, signage for wet floors. Signage shows who to call to maintain and deal with issues.
	
	2×2=4 (Low)

	Vandalism or criminal activity
	Public, staff
	3×4=12 (High)
	Contractor and community report issues. Engage local police if incidents rise. Sensor lights on both sides of the building. 
	
	2×3=6 (Med)

	Needlestick injuries (drug use)
	Cleaning staff, maintenance
	3×4=12 (High)
	External cleaning contractors attends daily. 
	
	2×3=6 (Med)

	Biological hazards (bodily fluids, infection)
	Public, staff
	3×4=12 (High)
	External cleaning contractors attends daily.
	
	2×3=6 (Med)

	Electrical hazards (lighting, hand dryers)
	Staff, contractors
	2×4=8 (Med)
	Electrical Installation Certificate Report Inspection carried out every 5 years. (Due 2030) 
	
	1×3=3 (Low)

	Fire (arson, electrical fault)
	Public, staff
	2×5=10 (High)
	No chemicals stored on site. No paper towels available. It was resolved no smoke detectors would be installed given location. 
	
	1×3=3 (Low)

	Chemical exposure (cleaning agents)
	Cleaning staff
	2×4=8 (Med)
	External cleaning contractors attends daily. Signage in place during cleaning
	
	1×3=3 (Low)

	Accessibility risks (non-compliance with access)
	Public (disabled users)
	3×3=9 (Med)
	All areas accessible.  
	
	2×2=4 (Low)

	Baby changing table – falls / entrapment / pinching
	Parents, infants
	3×3=9 (Med)
	Clear instructions, regular inspection, secure folding mechanism, non-slip flooring near table
	
	2×2=4 (Low)

	Sanitary waste bins – infection / cuts / overflow
	Public, cleaning staff
	3×3=9 (Med)
	Hands-free/foot pedal bins, regular emptying, lined bins
	
	2×2=4 (Low)

	Building structure – stone/tile – slips / trips
	Public, staff
	3×4=12 (High)
	Non-slip flooring, regular inspection of tiles, handrails in key areas Repair loose or cracked tiles immediately.
	
	2×3=6 (Med)

	Building structure – damp / mold / structural issues
	Public, staff
	3×3=9 (Med)
	Good ventilation, regular inspection. Address leaks promptly; schedule periodic building condition surveys
	
	2×2=4 (Low)



5. Emergency Procedures
· Asset damage: Report to Parish Council. Cordon off area until repairs are made. Inform Bus operators. 

6. Personal Protective Equipment (PPE) / Safety 
	Task
	PPE Required

	Maintenance
	External contractors used for maintenance with own risk assessments. 



7. Review & Monitoring
*	Review risk assessment annually. 
Overall Residual Risk: Low (with all controls in place)
